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CCASA staff and volunteers experienced another extremely busy year in 2016.  The strong advocacy work that 
CCASA has been a part of over the past fifteen years, along with high profile cases that have come into the 
public consciousness over the past four plus years, have created a heightened level of awareness around sexual 
violence and its impacts that has never before been seen.  This is extremely positive for people who have been 
impacted by the various forms of sexual violence, as it has begun to change the messaging around this issue 
from silence and secrecy to supporting people to come out of that highly destructive culture of silence.  

As mentioned in our previous year’s annual report, CCASA saw significant growth in 2015. Coming into 2016, 
this had an impact on the internal culture of the organization and has also continued to increase the demand 
for services.  We have seen this internal cultural change at all levels of the organization, but the most pressure 
has occurred at the staff level. On a daily basis, staff have had to deal with the needs of growing and ever 
changing teams, the increased demand of service delivery, the complexities associated with that change, along 
with the daily pressures that come with working in the field of sexual violence.  We are humbled as a Board 
and Senior Management, to see our staff maneuver within these complexities and pressures. Our staff have 
responded with professionalism, passion and a continued commitment to service delivery to clients and the 
community.  We would like to extend this high level of thanks and recognition to the wonderful staff at CCASA.  

The year, CCASA also began working through strategic directions outlined in our CCASA Ten Year Business 
Plan.  Most importantly, CCASA needed to increase the capacity at the Senior Management level in order to 
successfully pursue the proposed directions.  Much of the capacity of CCASA’s two Program Directors was 
utilized on human resource supervision and management along with addressing the current growth of the 
various programs. In the fall of 2016, the Senior Management team developed a plan to address the evolving 
organizational environment and our need to move CCASA forward thoughtfully and strategically.  This plan 
provided an excellent blueprint for a new organizational structure that will be implemented in the first half of 
2017.  

CCASA’s Board of Directors saw full membership in 2016.  The Nominating and Governance Committee was 
busy with the creation and revamp of a very thorough set of Board policies that were approved in the fall of 
2016.  These polices provide a strong framework, along with the CCASA Bylaws, for the Board to conduct its 
governance. As always, CCASA is extremely grateful for the ongoing financial support we experience for the 
delivery of our programs through the City of Calgary – Family and Community Support Services Program, the 
United Way of Calgary and area, and the Ministries of Health, Alberta Human Services and Alberta Justice and 
Solicitor General – Victims of Crime Fund. 

Message from CCASA Leadership
CCASA’s core operational funding remained stable in 2016. There were a number of increases from one time 
Alberta Human Services Family and Community Safety Program (FCSP) grants; one to help address the agency 
waitlist for counselling; and the other to assist CCASA in undertaking much needed Outreach work under the 
Education and Outreach Program.  

CCASA was also successful in securing a five year contract with the United Way of Calgary and area when they 
sent out a new Request for Proposal (RFP) process in the summer of 2016. In this process they had re-defined 
their areas of priority and invited any organization to apply for funds within their criteria.  A relevant shift for 
CCASA through this process was that our proposal was related to the area of “Mental Health”, whereas in the 
past the organization had fit under the “Family Violence” portfolio.  We felt this was a significant and important 
shift for CCASA and the issue of sexual violence, as there was a recognition of the widespread impact that 
sexual violence has on mental health.  It provided us an opportunity to discuss the reality that within the area 
of mental health work, there is a high level of specialization needed because of the trauma connected to sexual 
violence and the complexities of the interpersonal dynamics related to all forms of sexual violence.  

Overall, CCASA ended the year in a strong financial position with consistent funding from our primary funders 
and both continuing and new individual and corporate donors.  We are confident that the individual and 
corporate donors will continue to increase as we move forward and the issue of sexual violence also journeys 
to shed the silence and secrecy it has been shrouded in.  Our full financials are available at the Revenue Canada 
- Charities Division website at cra.arc.gc.ca/charities. 

Thank you to everyone that supported CCASA in 2016 and recognized the importance of our work to address the 
issue of sexual violence and support individuals impacted by it.  We look forward to supporting the initiatives, 
programs and hard work of our tremendous staff and volunteers as they endeavour with passion and energy 
to make a difference in our communities and in the lives of individuals that have been impacted by sexual 
violence.

Sincerely,

Danielle Aubry, CEO
Tanya Clarke, President
Leigh Anne Sturmy, Treasurer
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CCASA Support and Information Line
The CCASA Support and Information Line is a specialized telephone line 
available for use by anyone in Calgary and the surrounding area who requires 
information about, or is in crisis as a result of, recent or past sexual assault/
abuse/harassment.

The line offers specialized information on all forms of sexual violence and 
their impacts, as well as reporting options, and referrals to a wide range of 
services in the Calgary area. Family or friends of survivors use the line for 
their own support and to obtain information or referrals for their loved ones. 
In addition, professionals (teachers, police officers, victim services, counsellors) 
and students use the line to obtain information about sexual violence and 
for consultation purposes.

The support and information line acts as the entry point into our organization 
and receives upwards of 1700 support calls each year.
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Counselling Services
CCASA offers trauma focused, specialized counselling to anyone 12 
years of age and older, who has been affected directly by sexual 
abuse/assault/harassment, as well as their support people. 

Counselling is offered to both individuals and groups. This allows 
for unique client needs to be addressed at different stages in the 
recovery process. Individual counselling is provided weekly or bi-
weekly, for up to 18 one hour sessions. 

Crisis intervention and support counselling includes conducting 
assessments and implementing interventions that assist in developing 
healthy coping strategies and in reducing the impact of trauma. 
Ultimately, the goal is that all individuals who experience any form 
of sexual violence feel believed and have access to specialized 
support services.
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Calgary Sexual Assault Response Team (CSART)
The Calgary Sexual Assault Response Team (CSART) is a partnership between 
CCASA, Alberta Health Services, Calgary Police Service, RCMP, and the Crown 
Prosecutor’s Office. The team specializes in providing a comprehensive and 
coordinated response to individuals who have experienced sexual assault 
within the past 96 hours. CSART’s primary goal is to provide a one-time 
intervention in the immediate aftermath of a sexual assault. 

CCASA’s role on the team is to provide information to clients (as well as 
their support people) on sexual assault trauma and recovery in order to 
normalize their symptoms and prepare them for the process of healing. 
CCASA also explores reporting options and information regarding the process 
to assist the client in making the most informed decision possible. In 
addition, staff provides crisis intervention, risk assessment, safety planning, 
and advocacy while exploring the clients’ needs in terms of follow-up from 
CCASA and other community services.
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Police And Court Education and Support (PACES)
The Police And Court Education and Support (PACES) Program provides 
comprehensive and specialized information, education and support for 
individuals affected by any form of sexual abuse or sexual assault as they 
navigate the legal system. 

For many individuals who’ve been impacted by the various forms of sexual 
abuse and sexual assault, choosing to engage in the criminal or civil legal 
systems is a difficult and overwhelming decision. This system contains language 
that can be complicated and confusing in addition to having lengthy processes 
that are unfamiliar to most people.

Our PACES staff provide direct services which include crisis support, assisting 
with victim impact statements, accompanying clients to Police and Crown 
interviews, liaising with members of the criminal justice system, helping with 
financial benefits and restitution applications, giving information on system 
processes, providing post-court follow-up and making the appropriate referrals.
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Animal Assisted Therapy – Equine
Over the past several years, various staff members at CCASA have been involved in 
exploring, researching, working with or practicing various Animal Assisted Therapy 
techniques.  In 2016, with special thanks from a donation from the Ogden Legion in 
late 2015, CCASA was able to look into the possibility of offering an Equine Facilitated 
Counselling group. 
 
CCASA partnered with the humans and horses of a local organization called “Healing 
Hooves” (healinghooves.ca) to deliver this service for the first time in the fall of 2016.  
The group was a huge success for the women who participated.  This type of group 
provides the opportunity to connect with horses and have a healing experience which 
is unique to them as they explore what horses are like, what it takes to care for them 
and then having an opportunity to ride them. This was all within a safe environment 
that supports self-exploration and skill development.  The participants were able to 
explore areas around boundaries, connection to self and others, triggers, being present, 
noticing their strengths and their own sense of community.  

CCASA looks forward to continuing this partnership with Healing Hooves in 2017 and 
offering this important service to our clients.  
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“What I liked about the group was the laughs and love I 
felt from everyone.”  

- Participant -

“I am a person, not a victim. What happened to me is separate 
from who I am……I heal every day. Thank you.”

- Participant -



1 in 3 1 in 6
Will experience sexual violence before the age of 18

This is a vastly under reported crime
90 - 95 % Of sexual assaults in 

Canada go unreported

The Scope of Our Work

Often, society still buys into the stranger danger myth, but...
Sexual Assaults committed by strangers are less common then we think 

In over                       of sexual assault cases the offender is known to the victim85%   

Healing is Possible &
Support is Available

Provides services for Thousands of people each year

In 2016 . . . 

But ...

Sexual Violence statistics paint a concerning picture

Only 2-4% of sexual assault incidents are actually 
considered false reports

CCASA received upwards of 6500 Support and Information 

Line calls over 1700 of which were crisis calls

91 % of callers reported that their crisis symptoms 
were de-escalated by the end of the call

There continued to be a high demand for individual counselling. CCASA 
conducted over 3400 individual counselling sessions

97-100 % of clients felt their experiences were validated

86 % of clients reported an increased understanding of trauma symptoms

CCASA provided 1146 hours of support for 289 clients who accessed CSART

Over 2000 students received child sexual abuse 

education through the “Who Do You Tell?”TM Program

CCASA did a number of booths and made contact with over 3000 
members of the community & provided education presentations to 

over 1500 people

 Yet many individuals are not 
believed and suffer in silence



Education and Outreach Program
CCASA’s Education and Outreach Program works to facilitate meaningful dialogue within the community on 
topics related to sexual violence, while also building capacity within the community to respond to disclosures 
of abuse in a positive and supportive manner. The program is informed by community development and social 
change models. For CCASA utilizing a community development approach means working with communities 
to address their own identified needs and issues. It requires a commitment to empowering and enabling 
communities, while seeing people as active participants in naming social issues, building relationships and 
acquiring skills to address systemic issues. 

We provide education and outreach services to diverse communities enabling them to effectively respond to 
sexual violence and work to empower all members of the community. This is achieved by challenging the 
foundational root causes of violence and shifting responsibility, so that those who choose to use abusive 
behaviors are held accountable for their actions. Upon request, CCASA Educators offer accessible and non-
judgmental workshops in the community (to groups of professionals and/or community members) on topics 
related to sexual violence.

CCASA Educators also respond to requests from elementary, junior high, and high schools to speak with 
students about sexual assault, abuse and harassment as these experiences are common within this age 
group.

As a result of significant growth in 2015 a program plan for our Education and Outreach Program was 
created to provide a clear focus for its various initiatives and the increase in community demands. In 2016, 
based on these demands, a major focus was placed on a few different areas: The “Who Do You Tell?”TM 
Program, Post-Secondary Campus initiatives and Men’s Engagement.
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“Who Do You Tell?”TM Program
CCASA Educators facilitate the “Who Do You Tell?”™ Program which is a child sexual abuse education program 
for elementary school aged children, their parents/guardians and teachers. The goals of the “Who Do You 
Tell?”™ Program are to educate children about child sexual abuse and give them three key messages:

• Children have a right to say no to any touches to their body that make them feel sad, scared or worried;
• If a child experiences sexual abuse it could never ever be their fault;
• The very most important thing to do if a child experiences sexual abuse is to tell an adult that they trust.

The magnitude of the problem of child sexual abuse and the resulting consequences for children and society 
increases the need for comprehensive education. Both research and CCASA’s experience demonstrate that child 
sexual abuse education programs are most effective when they provide consistent and repetitive messages, using a 
variety of learning modalities. In alignment with current research, the “Who Do You Tell?”™ Program focuses on 
recognizing sexually abusive behaviors, understanding the dynamics of healthy relationships, and building a child’s 
sense of self-confidence, body awareness, and personal boundaries. 

The program aims to encourage parents/guardians to be the primary educators of their children regarding child 
sexual abuse. It empowers the school community to address the issues related to child sexual abuse in a safe and 
compassionate manner. The program also provides support and referrals to families of children who disclose abuse, 
acting as a resource to all parents/guardians, teachers and other professionals at each school.  The program’s 
educators deliver approximately 16 one-hour sessions to children during a week depending on school size. If 
children have any worries or concerns throughout the process they can request to speak privately with educators 
about the feelings that are coming up for them. In addition, educators spend many hours liaising with school 
personnel and other professionals and following up with parents and/or Child and Family Services.
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Post-Secondary Campus Initiatives
In 2016 post-secondary institutions were directed by the Provincial Government 
to create policies that address sexual violence on campus. This resulted in many 
institutions within Calgary reaching out to CCASA for assistance. In response to these 
requests, CCASA made it one of our primary goals to increase the capacity of the 
post-secondary campus community to respond to sexual violence disclosures. 

During this year, CCASA responded to requests from post-secondary campus groups for 
various forms of education and training. Among the training opportunities presented 
were: training for security officers on responding to incidents of sexual violence on 
campus; on-site counselling provided by CCASA staff; and participation in on-campus 
committees exploring how to deal with sexual violence. In addition, CCASA continues 
to maintain participation in policy discussion and policy development when invited.

We have also explored reaching out to various other groups across post-secondary 
campuses, through providing opportunities to interact with and participate in the 
various campaigns and trainings CCASA is involved in. One of the major campaigns 
CCASA continues to support and be involved in is the “I Believe You” campaign, created 
by the Association of Alberta Sexual Assault Services (AASAS).
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Men’s Engagement
The Men’s Engagement Initiative draws upon a customized community development 
and engagement approach in working with men to understand the connection 
between masculinity, gender inequality and sexual violence. 

The cornerstone of CCASA’s men’s engagement is the “ManEnough?”TM Program. 
It is designed to assist men in the development of the skills, language and 
tools needed to confidently and effectively challenge attitudes and beliefs that 
support violence against women. “ManEnough?”TM operates with an emphasis on 
meeting men where they are at and tapping into the already present sense of 
empathy most men have but may not have been encouraged to explore.

The program is delivered through eight educational modules which include 
varying topics that facilitate a conversation around masculinity and healthy 
relationships. In addition, each module is carefully structured to meet certain 
objectives wherein participants will explore, analyze and gain insights into 
different dimensions of the existing perception of masculinity and its relation 
with gender equality.
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Volunteer Program
At CCASA we believe that engaging the community through meaningful volunteer 
opportunities is one of many ways we work together toward our vision of healthy 
communities free from sexual abuse and sexual assault. CCASA’s Community 
Engagement and Volunteer Program (CEVP) provides opportunities for community 
members and CCASA staff to develop strong connections with each other and 
also allows volunteers to become actively engaged in the issue of sexual violence. 
CCASA volunteers represent a diverse cross section of the community and as 
volunteers gain knowledge and experience they also become informal ambassadors 
assisting CCASA to raise awareness and address issues of sexual violence in the 
broader community. 

A large number of CCASA volunteers work on the Support and Information Line as 
well as participate in community engagement events. Volunteers are provided with 
extensive training to ensure the development of the specialized skills needed to 
support individuals who have experienced sexual violence. Volunteer contributions 
are an invaluable source of support and strength for our organization as they 
make a significant difference in the lives of those affected by the various forms 
of sexual violence.
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CCASA in the Community
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CCASA Booth at a Calgary 
Post-Secondary Campus

CCASA staff member supporting 
the #IBelieveYou Campaign

Speakers at the #IBelieveYou 
Campaign Phase 2 Launch 2016 CCASA staff and volunteers at the 

Calgary Pride Parade 2016

CCASA staff and volunteers at the 

Calgary Pride Parade 2016

CCASA & AASAS staff members at the 

#IBelieveYou Campaign Launch 2016

CCASA staff & volunteers with John 
Barrowman at Calgary Expo 2016 Lea DeLaria supporting 

#ExpoEquality at Calgary Expo 2016



Glimpse of 2016 Financial Statements
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CCASA is extremely grateful to the organizations, government agencies and community 
members* who support us for their financial contributions. This funding supports the 
valuable work that CCASA does in its efforts to support individuals who have been 
impacted by the crime of sexual violence and increase awareness of the issues of sexual 
abuse/assault/harassment and the impacts they have on our communities.  

CCASA would also like to send a sincere thank you to the following corporate and 
organizational donors for their support in 2016: Jones Brown, Chubb Insurance, ATCO 
Epic, ATCO Structures & Logistics, Great West Life, Kazmi Professional Corporation, 
Cenovus – Employee Donation program, Mount Royal University, University of Calgary, 
TD Insurance and Lord Beaverbrook High School.

*CCASA does not publish the names of individual donors

Thank you to CCASA Funders and Community Supporters

Ongoing Funders

Ongoing Support
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CCASA Office Information
Northland Building
Suite 700, 910 7th Avenue SW
Calgary, AB, T2P 3N8

CCASA Contact Information
Support and Information Line : 403-237-5888

Toll Free : 1-877-237-5888
Business Line : 403 - 237- 6905

Fax Line : 403-264-8355
E-Mail : info@calgarycasa.com

www.calgarycasa.com


